
 

Linear & VOD Start-up Form 
 

Affiliate: please e-mail completed form to your WM Account Representative 

WM Cash to Order members: please e-mail electronically approved SUFs to: 

*Affiliate Ops & Rep Start-Ups for MVPDs & Virtual MVPDs 
 

Completed by (WBD Account Representative) Date 

Processed by (Finance Dept. Initials) Date 
 

 
SECTION I : WBD Authorization Information  All MVPD &/OR Virtual MVPD systems are eligible to be authorized for service  

Owner/MSO Name Owner ID System/AMS ID 

Select Services:  HBO MAX  HBO & Cinemax Linear  Turner Linear  SVOD Expanded (HBO/Cinemax ) 

 
Contract Status:  Pending  Executed Anticipated Launch Date 

 

WBD DND VP Name Execution Date 

 

WBD DND Signature (Director or above) Date 

 

WBD Finance Approval Date 

 
 

 

Please check off and complete all fields below and return to Hotline@ 
warnermedia.com . 

Are you in a partnership, or under contract, with any other unaffiliated entity providing headend services or distribution infrastructure 
(i.e. shared headend) for any Turner networks? 

 

 YES  NO 
 

If yes, who?  

 

Distribution Platform 
Are you licensed as a:  Cable Operator 

 

 
 Telco  SMATV 

 

 
 DBS 

 

 
 Wireless Operator  Other 

 

If yes, by whom?  Local  National  Other 

 

Do you own and operate the distribution plant?  YES 
 

Distribution Type 

 NO  Other 

 ADSL  ADSL2+  VDSL   Gig e  OTT  Internet  Fiber Multicast  Cable 

 

Distribution Infrastructure 
 FTTH  FTTC  FTTN  MMDS  Wireless  DBS  Coaxial  Hybrid Coaxial/Fiber 

 



Set Top Box Manufacturer(s)/Model(s):   
Do your STB’s support regeneration of analog whole copy protection, such as CGMS-A (Copy Generation Management System 
Analog)?  YES  NO 

 

Comments  
 

Set top boxes have (check all that apply):  Digital Outputs  Intergrated DVR  Home Networking Interface 

 



What technology do you use to scramble signal going out to customers? 
 
 
 
 
 

 
 

SECTION II: Affiliate Details 

 

A. Contracting Party Data ("Owner "): 

 
Company Name 

d/b/a Name (if applicable) 

Contact Name 
 

Title 

Street Address 

City, State, Zip 

Phone 

Business Email 

 

B. Reception Site (Linear) 

 Please check here if using an external partner for linear feeds and provide 
contact details for your external partner representative 

 

Company Name 

d/b/a Name (if applicable) 

Contact Name 

Title 

Street Address 

City,State, Zip 

Phone 

Business Email 

C. Backup Reception Site (Linear) 

Please check here if using an external partner for Linear feeds 

and provide contact details for your external partner 

representative 
Company Name 

d/b/a Name (if applicable) 
 

Contact Name 

Title 

Street Address 

City, State, Zip 

Phone 

Business Email 

Secondary Email 

D. Reception Site (On Demand) 

Please check here if using an external partner for On Demand 
content and provide contact details for your external partner 

representative 

Company Name 

 
d/b/a Name (if applicable) 

Contact Name 

Title 

Street Address 

City, State, Zip 

Phone 

Business Email 

Secondary Email 

 
 
 
 
 
 
 
 
 

 

 

 
Linear & VOD Start-up Form (5/9/2022) 

WBD 

Use 

Only 

Processed by (DTO Initials)  
 

Date  

Ext. Ext. 

Ext. 
Ext. 



Page 1 of 
4 



Linear & VOD Start-up Form (5/9/2022) Page 2 of 8  

E. Customer Service Information (How subscribers may contact you. Please complete applicable fields) 

 
Telephone E-mail Live Chat URL 

 
F. 24/7 NOC/Notifications Contacts 

 

NOC Phone NOC Email 
 

Manager Name Phone  
Ext. 

 
 
 

Manager Email 
 
 

 

Escalation Contact Name 
 

Title Phone  
Ext. 

 

Email 
 
 
 
 
 
 
 
 

 

SECTION III: XOS Decoder Address Details 

A. Serial Number: 

Please list all services and outputs desired. 

 

Feed Transport Stream Output 

 

 

 
DPI/Cuetones 

Not Available for any HBO or 
Cinemax feeds and TCM 

 

1 Feed 

2 Feed 

 
3 Feed 

 
4 Feed 

 

5 Feed 

 
6 Feed 

 
7 Feed 

 
8 Feed 

Output 

Output 

Output 

Output 

Output 

Output 

Output 

Output 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 
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SECTION III: XOS Decoder Address Details (continued) 

Feed Transport Stream Output 

DPI/Cuetones 

Not Available for any HBO or 

Cinemax feeds and TCM 

9 Feed 
 

10 Feed 

11 Feed 

 
12 Feed 

13 Feed 

14 Feed 

 
15 Feed 

16 Feed 

Output 

Output 

Output 

Output 

Output 

Output 

Output 

Output 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

YES or NO 

SECTION IV: On Demand 

A. Aspera Technical Information 

 
Affiliate Aspera Client Version 

 

 
Vubiquity Technical Information 

 
Affiliate Aspera Client Version 

 

Target Server Target Server 

 

Available Bandwidth (megabits) Available Bandwidth (megabits) 

 

Anticipated Server Ready Date Anticipated Server Ready Date 

 

SECTION IV: A. Continued 

 
Technical Requirements for receiving HBO On Demand and Cinemax On Demand via Aspera 

For the latest On Demand technical requirements, please check the WM Technology Operations B2B pages: 

and http://turnerresources.com. 

 

Your receive site must meet the following technical requirements in order to receive WM On Demand content: 
 

A. Confirm ability to receive content via point-to-point Aspera. 

B. Affiliate must whitelist the following WM specific IP's: 

• 206.208.177.167 

• 206.208.182.167 

• 206.208.180.240 

• 206.208.181.240 

C. TCP Protocols/Ports allowed - (22 - ssh) 

D. UDP Protocols/Ports allowed - (33001-33003) 

E. File Format Pro 2 

https://turnerresources.com/
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B. 1. List formats created from Mezz files 
(e.g. HD STB XX Mb/s/SD STB XX Mb/s) 

2. Devices used for creation (e.g. X to Y Mb/s) 

(WM Approval for encoding samples) 

 
 

  
 

SECTION V: Contact Information 

A. WBD Linear Contact 
 

Engineer Name Phone Ext. Email 
 

 
Company Name 

 
B. WBD VOD Contact 

 

Engineer Name Phone Ext. Email 

 
Company Name 

 
C. HBO MAX Contact 

 

Engineer Name Phone Ext. Email 

 
 

 

Company Name 

 
 

Completed By 

 
Please be sure to complete the required Technology Information, Section IV on page 4. For assistance 
please contact the WBD Hotline at 212-512-5666, or e-mail hotline@warnermedia.com. 

SECTION VI: Notes and Comments 
 

SECTION VII: Compatible Satellite Receivers for HBO, Cinemax, and Turner services 

 

Please enter any notes or comments here... 

mailto:hotline@warnermedia.com
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Harmonic XOS Multi-Decrypt Receivers for all domestic services. 


